
 
 
 
 
 
 
 
 
 
 
 

 
Course Description 
Presentations Skills, part two of this two-part spokesperson training series, provides approaches to organizing and 
delivering a successful speech or presentation to various audiences. You will learn: 

 Types of presentations such as persuasive, instructional, information and decision-making and how to 
determine the goal of your presentation. 

 Audience analysis in order to develop an appealing message that uses appropriate language and 
references. 

 How to use visual aids effectively to maintain the audience’s attention. 

 Body language, such as eye contact, gestures and postures, that is comfortable for the speaker and 
compelling for the audience. 

 Techniques for a panel presentation, answering audience questions and responding to multiple points of 
view. 

 Best practices for rehearsing and arranging for any requirements in advance. 

 At the end of this course, you will be able to prepare and deliver a speech or presentation successfully and 
comfortably while effectively delivering a specific message to a target audience. 

 
Bring an outline or previous speech to present to the group for reactions and suggestions. Presentations will be 
recorded and reviewed by instructors who will provide individual coaching. 
Class size is limited to 12. 

Topics Outline 
Welcome and Introductions 
Program Goals 

 Instructor reviews the day’s course outline, and participants discuss what they hope to learn from the 
seminar 

 
Effective Presentation Skills 

 Participants will learn the “Three B’s” of being an effective presenter, along with the languages of verbal 
communication. Instructor will coach participants to control nervousness, prepare effectively, use visual 
aids, maintain eye contact, and use the three presentation languages – body, voice and words. 

 
Putting it all Together 

 Participants will test drive their new presentation skills during a short exercise. 
 
 
 

Spokesperson Training Part 2: 
Presentation Skills    



Organizing a Presentation 

 Participants will learn the four-step process of organizing an effective presentation and how to prepare 
and use notes appropriately in various presentation settings. Introduction of NAHB’s Homeownership 
Messaging Architecture, and how these messages can be useful in presentations. 

 
Presentation Exercise 

 Each participant puts the finishing touches on a speech outline, based on the draft outline they brought to 
the training, and makes a presentation to the group. Presentations are videotaped, and instructor will 
review each participant’s presentation individually and provide coaching. 

 
Question & Answer 
 
CE Information 
 6 CE for NAHB Designations: CAPS, CGA, CGB, CGR, GMR, GMB, CSP, Master CSP, CMP, MIRM 

 
 
Learn more about NAHB Designations at nahb.org/designations 
Questions? Contact the NAHB Designation Help Line: 800-368-5242 x8154 or email education@nahb.org 


