
AI-Powered Customer 
Communication 
Podium’s AI-powered communication platform helps you 
provide a highly-personal and convenient customer 
experience in half the time, making every work day easier.

www.podium.com/aiFind out more

Send review invites and
responses in half the time

Craft review invites and draft responses 2x 

faster to build a stellar online reputation 

that helps you get found first in search 

and bring in more business.

Engage with customers smarter
and faster
Respond to leads and customers e�iciently with 

Message Reply Suggestions and Quick Replies. 

Our AI Assistant analyzes previous conversations 

and context from Contact Profiles to generate 

intelligent responses to FAQs, product and 

service questions, and more.



Craft personalized bulk 
messages quickly 
Podium uses AI to analyze your industry and 

leverage best practices to create impactful 

bulk message content, like marketing 

promotions, appointment confirmations, 

and review invitations. 

Respond to new leads in 
2 minutes or less
Whether leads come from your website or a 

3rd-party site like Google Ads, Yelp, CarGurus, 

Angi, Thumbtack, or others, use Podium’s 

Contact Form Leads for Outlook to send 

personalized, AI-generated responses in 

under 2 minutes. 

Spend more time growing 
your business. Start saving 
time with AI.

www.podium.com/aiFind out more


