4 POWERED BY AI

Al-Powered Customer

Communication

Podium’s Al-powered communication platform helps you
provide a highly-personal and convenient customer

experience in half the time, making every work day easier.

Jane Cooper

Such an excellent experience! We were looking for a mountain
bike for my 15 year old. Not only did Summit have a bike in

stock, they had excellent customer service. Craft review invites and draft responses 2x

Send review invites and
responses in half the time

4 (7 Recommendareply) @ P BB o faster to build a stellar online reputation

that helps you get found first in search

Hello Jane! We're glad you were able to

find the bike you were looking for. We and brlng |n more bUSIneSS.

pride ourselves on our customer service.

; i bl
a We hope your child loves their bike! LD,D Reply

Hey this is Carla, | messaged yesterday
about bringing my car in to have my

Engage Wlth CUStomerS SMa rter brakes done. When is the best time to
(¢) by?
and faster . —
Respond to leads and customers efficiently with
. . o * Cancel Esc Redo R

Message Reply Suggestions and Quick Replies. &

. . . Hi Carla! We open at 7am, and you can drop the car off any time
OUI’ Al Assistant analyzes previous conversations after that. We'll let you know as soon as it's ready for pick-up —

do you prefer a text or call?
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and context from Contact Profiles to generate
intelligent responses to FAQs, product and

service questions, and more.

Find out more www.podium.com/ai




4 POWERED BY AI

Spend more time growing

your business. Start saving
time with Al.

Write your message

Craft personalized bulk

T L3
° messages quickly
* % Collect reviews ) (<! Announce a sale )( & Confirm Appointments Podium uses AI to analyze your industry and
Tired of the same ol' look? Get a fresh start this 4th of July weekend with . .
20% off services at our Medspa! Book now and treat yourself! |everage beSt pl’aCtICGS tO Create m pa thu |
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bulk message content, like marketing

This message includes marketing material pI’OI‘nOtIOHS, appOIntment ConflrmatlonS,

Marketing material includes promotions, coupons, and/or sales offers. Learn More

and review invitations.

Delivery Settings Cancel

@c Carla Montoya

CarGurus

. Quick S ®
Respond to new leads in persmm—
Carla Montoya is looking for a

2 minutes or IeSS brake service for their 2015

Volkswagen 2WD Golf.
Whether leads come from your website or a

3rd-party site like Google Ads, Yelp, CarGurus, ViEHnDELIE

Angi, Thumbtack, or others, use Podium'’s

Hey Carla, thanks for reaching out to

Contact Form Leads for Outlook to send
us through CarGurus. A member of

personalized, Al-generated responses in our team will reach out to you soon.

under 2 minutes.

Find out more www.podium.com/ai



