¥ Podium

Podium Phones
Turn more calls into revenue.

Combine the power of a VolP phone system, text messages, and customer data in a
single communication tool to connect with more leads and customers—faster.

‘i,\ (9 wissed can
e Capture up to 10x more leads.

we missed your call, how

can | help you today?

Get the most out of every call in Podium. Save every new contact,

Thanks for textil ! . . . N . .
I would ike to make an automatically text missed callers, read voicemail transcriptions,
appointment for next week.

‘T Do you have any openings? and more to make sure you capitalize on every sales opportunity.

Incoming Call

See more than who's calling. e

Pick up the phone fully prepared with insight into every contact’s past
interactions—purchases, team notes, reviews, and more—to provide ) ey a6 S

® Made a payment 14 mins ago

G Messaged with you 3 days ago

View details = Decline

instead, press 2." Save 20+ hours a month. I

a more personal experience to customers.

B “If you'd rather text us

Convert as many as 40% of your phone calls to text messages so
& Ted's Flower Shop i
00:06 you and your staff can focus your phone time on calls that make you
money. Manage it all from desk phone, web phone, or mobile app.

)’EBreeH rrrrr
. Chris Taylor
Call, text, and more—in one tool. —
P Marty Cooper
Simplify things for your staff and customers. Coordinate and :
manage all your customer communication in one place. O s
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Web and desk phones to help you do more business.

= Web phones G Desk phones 0 Mobile app
Make, take, and route Manage calls from a Make and take calls from
calls from your browser. Podium desk phone. your cell on Android or iOS.
2 Prompt-to-text ® Missed call auto reply oo Voicemail transcriptions
Give callers the option to Automatically send a text to Read voicemails right from
text you instead. every missed caller. the conversation thread.
0 Callrecordings A Call forwarding ' Callrouting
Keep a history of your Forward phone numbers Route calls to the right
phone conversations. to separate devices. person at the right time.

Get up and running on web phones immediately and on number
porting and desk phones in as little as 5-7 business days.

Get started fast.

See real business results:

45 Fewer minutes spent on j

the phone per day.
P P y When we get a call, we're able to see what happened

in their last few interactions and prepare for the

400/ Of inbound calls chose conversation we're about to have.
0

to text instead.
Joe Edwards

Child Therapist & Admin Manager, ‘ ‘
Individual & Family Connection
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